
 

 

 

GENERAL TERMS AND CONDITIONS 

 

1. We work exclusively on the basis of the provisions of the Austrian Real Estate Agent Law in its currently valid version 

and on the basis of these General Terms and Conditions, which form an integral part of all business relationships 

between us and our customers and/or clients. The paragraphs cited in these General Terms and Conditions refer to the 

Austrian Real Estate Agent Act (https://www.ris.bka.gv.at/GeltendeFassung). 

Personal data is gender neutral. 

 

2. Our activities are based on the information provided to us by the client or their representative about the property to 

be brokered.  

 

3. The brokerage contract with us or with third parties commissioned by us is concluded either on the basis of a written 

agreement or through the use of our services (e.g., on the basis of an exposé prepared by us or information provided 

by us). 

 

4.1. Our offers are confidential, i.e. they are intended exclusively for the recipient of the offer. If they are passed on to 

third parties without our (written) consent, the recipient is obliged to pay the customary or agreed commission if this 

third party concludes a contract with regard to the property offered by us (§ 15 (1) Z. 3). We reserve the right to assert 

further claims for damages. 

4.2. The commission claim also arises if, as a result of our activities, the transaction to be brokered in accordance with 

the contract does not come about, but a transaction of equivalent economic value (e.g., rental instead of purchase or 

vice versa) does come about. 

 

5. The addressee of our offer shall also be liable for the agreed commission if 

 

- the transaction does not come about solely because the addressee, contrary to the course of negotiations to 

date, fails to perform a legal act necessary for the transaction to come about without good reason (§ 15 (1) Z. 

1) and/or 

- the transaction is not concluded with the mediated third party because a statutory and contractual right of first 

refusal, repurchase, or entry is exercised (§ 15 (1) Z. 4). 

 

In the case of exclusive brokerage agreements, we expressly refer to the provisions of § 15 (2). 

 

6. If our client or the addressee of the offer is a consumer within the meaning of the Consumer Protection Act (KSchG), 

they are entitled to the rights of withdrawal specified in the Consumer Protection Act (in particular in accordance with 

§§ 3, 3a, and 30a of the Consumer Protection Act (KSchG)). In addition, we also refer to the right of withdrawal under 

§11 of Act on Distance Contracts and Off-Premises Contracts (FAGG) and § 5 of the Austrian Developer Contract Act 

(BTVG). 

 

7. The place of performance and exclusive place of jurisdiction is the court with jurisdiction for Vienna 1, unless our 

contractual partner is a consumer within the meaning of the Consumer Protection Act (KSchG).  
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